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ULEFOS PRODUCT WARRANTY

Ulefos AS gives a 10 year functionality warranty to all Esco brand valves that are produced for potable water.
The warranty time begins to run from the day when the valve is shipped from the Ulefos AS factory.

FOR THE WARRANTY TO APPLY:

» The valve must be recognisable from the attached or casted original product label/marking.

» The valve must have been used at potable water networks containing pure potable water for which
it is approved and designed for (for instance any use for gas or waste water applications will terminate
the warranty). The warranty will be terminated in case the Ulefos' User's manual has not been observed
in installation, storage, transport or use and in case the Ulefos’ Operating and Maintenance manual has
not been observed.

Warranty applies only to defects resulting from faulty materials or workmanship.

Warranty does not cover defects caused by circumstances after the product has been shipped such

as storage, installation, assembly, transport, third party influence or defects caused by dirt, stones, chemicals,
limescale deposits, cleaning or any other aggressive substances. Moreover, the warranty does not cover
defects caused by unusual operating conditions or environmental impacts (such as flooding, frost, heat,
shaking, vibration etc.).

Warranty does not cover minor defects that have no bearing on the operation of the valve or normal wear
and tear. The warranty does not extend to consumable parts (filters, gaskets, drill bits, etc.)

A warranty claim must be made to Ulefos AS in writing no later than 2 months after the defect has appeared

or could have been discovered. After receiving the claim, Ulefos AS will without undue delay inspect the
defect in order to verify whether the warranty applies. Ulefos AS may for this purpose demand that the product
is sent back to its factory.

In the event of an accepted warranty claim, Ulefos AS will at its discretion either repair the valve or send

a corresponding replacement valve/replacement part. In addition to free of charge repair/replacement,
Ulefos will cover reasonable transport costs. Any other claims in respect of this warranty (such as damages,
dismantling/installation costs or other related labour costs) shall be excluded.

The warranty period will not recommence in the event of replacement of a valve or a part.
For third-party mounted equipment, such as actuators, the individual manufacturer's warranty applies.

This warranty is governed by Norwegian law and it will not limit any other contractual liabilities of Ulefos AS.

10-year functionality warranty applies to valves, which are supplied by Ulefos AS after 01.10.2018.
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ULEFOS PRODUKTGARANTI

Ulefos AS gir 10 ars bruksgaranti pa alle Esco ventiler laget for drikkevann.
Garantien lgper fra dags dato varen sendes fra vart lager pa fabrikk.

FOLGENDE VILLKAR GJELDER FOR AT GARANTIEN SKAL VERE GYLDIG:

» Ventilen ma veere identifiserbar gjennom originale produktets etikett / merking.

» Ventilen ma kun ha blitt benyttet i godkjent drikkevannsnettverk som inneholder rent drikkevann
konstruert for formalet (ved bruk i f.eks. gass- eller avlgpsapplikasjoner vil garantien veere ugyldig).
Garantien gjelder ikke dersom Ulefos brukerhandbok ikke har blitt lest og fulgt under installasjon,
lagring, transport eller bruk. Eller om Ulefos' drifts- og vedlikeholdsveiledning ikke har blitt fulgt.

Garantien gjelder kun ved skader som skyldes feil pa materialer eller produksjonsfeil.

Garantien dekker ikke skader forarsaket etter at produktet har blitt sendt, som f.eks. ved lagring, installasjon,
montering, transport, tredjeparts pavirkning eller skader pafort av skitt, stein, kjemikalier, kalkavsetninger,
rengjoringsmidler eller annen form for gdeleggende stoffer.

Videre dekker ikke garantien feil som forarsakes ved uvanlige driftsforhold eller ytre miljgpavirkning

(som oversvemmelse, frost, varme, risting, vibrasjon etc.).

Garantien dekker ikke mindre skader som ikke har noen betydning for ventilens drift eller normal slitasje.
Garantien gjelder ikke forbruksartikler som filtre, pakninger, borekroner, etc.

Ved reklamasjon ma et garantikrav fremsettes skriftlig til Ulefos AS senest 2 maneder etter at feilen
har oppstatt eller kunne ha blitt oppdaget. Etter & ha mottatt klagen, kan Ulefos AS kreve at produktet
returneres til fabrikken.

Ved godkjent garantibevis vil Ulefos AS etter eget skjgnn enten reparere ventilen, eller tilby en tilsvarende
utskiftningsventil/utskiftningsdel. I tillegqg til vederlagsfri reparasjon/erstatning vil Ulefos AS dekke rimeligste
transportkostnad. Eventuelle andre krav i forbindelse med garantien (som skade, demontering/installasjons-
kostnader eller andre relaterte arbeidskostnader) gjelder ikke.

Garantiperioden vil ikke tilbakestilles ved erstatning av en ventil eller en del.

For tredjeparts pamontert utstyr, slik som aktuatorer, sa gjelder den enkelte produsents garanti.
Garantien er underlagt Norges Lover og vil ikke begrense andre kontraktsforpliktelser til Ulefos AS.

10-ars bruksgaranti gjelder ventiler, som blir levert av Ulefos AS etter 01.10.2018.
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